Digital financial inclusion and financial
abuse: A caseworker’s perspective

Dana Beiglari
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Presentation outline:

O What are inclusive digital financial
servicese

d Impact on financial abuse

O How has the law responded?

O What more can be done?¢
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Inclusive digital
financial services
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I need the loan for 10 weeks

) weeks - O— 13 weeks

Loan amount requested $1,600

Estimated repayment $211 (Perweek  v)
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Potential solutions and
how the law has
responded so far




ASIC

Regulatory PR T
Guideline 209:
Responsible lending

REGULATORY GUIDE 209

Credit licensing: Responsible
lending conduct

November 2014

About this guide
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Solution@

A tfrauma informed
approach to financial
abuse disputes




Solution@

Improve process for
removing fraudulent
credit listings from
victim's credit report




