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State of Play
Key Issues

1. Poverty and Costs of living
2. Housing Affordability

3. Financial hardships & Domestic Violence



1. Poverty and Costs of living



2. Housing Affordability



3. Financial hardships & Domestic Violence



Understanding the 
problem

Financial hardship
the inability to meet contracted 
debt obligations when they are 

due

Financial Vulnerability
the susceptibility to financial risk, 

shock or instability





Review of Current Solutions

Individual Level 
Solutions

a. Financial nudges

b. Financial counselling

c. Financial coaching

d. Financial education

Community Level 
Solutions

a. Improved products/services 
to support hardships

b. Building organisational staff 
capacity

c. Partnerships and 
communities of practice

Societal Level Solutions
a. Regulatory frameworks

b. Policy frameworks



Thank you to our sponsors and supporters

We look forward to debates, discussions and discourses that

1.    Embed fairness into structures,
2.    Include the excluded

3.    Re-build trust in financial systems.


